Snatched Dolls Aesthetics

Privacy Policy

Your privacy is our priority — read how we protect your information.
Effective Date: April 08, 2026

1. Introduction

Welcome to Snatched Dolls Aesthetics. We are committed to protecting your personal information and your
right to privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your information
when you visit our website or use our services, including booking appointments for aesthetic treatments and
purchasing products.

By using our website and services, you agree to the collection and use of information in accordance with this
policy. If you do not agree with the terms of this Privacy Policy, please discontinue use of our site.

2. Information We Collect

We may collect the following categories of personal information:
» Personal Identification Information: Name, email address, phone number, date of birth, and
billing/shipping address.

» Health & Treatment Information: Medical history, allergies, skin concerns, and treatment preferences
relevant to aesthetic services.

» Payment Information: Credit/debit card details processed securely through third-party payment
processors. We do not store full card numbers.

» Appointment Data: Booking history, service preferences, and consultation notes.

» Technical Data: IP address, browser type, device identifiers, pages visited, and cookies when you
browse our website.

e Communications: Messages, inquiries, and feedback you send us via email, contact forms, or social
media.

3. How We Use Your Information
We use the information we collect to:

» Schedule and manage your appointments and treatment plans.

* Process payments and send booking confirmations and receipts.

* Provide personalized aesthetic services and aftercare recommendations.

» Send appointment reminders, promotional offers, and newsletters (you may opt out at any time).

* Improve our website, services, and customer experience.



« Comply with legal obligations and resolve any disputes.

* Protect against fraudulent or unauthorized activity.

4. Sharing Your Information

We do not sell, trade, or rent your personal information to third parties. We may share your information only
in the following circumstances:

* Service Providers: Trusted third-party vendors (e.g., payment processors, scheduling software, emalil
platforms) who assist us in operating our business under strict confidentiality agreements.
* Legal Requirements: When required by law, court order, or government authority.

* Business Transfers: In the event of a merger, acquisition, or sale of assets, your information may be
transferred to the new owner.

» With Your Consent: For any other purpose with your explicit consent.

5. Cookies & Tracking Technologies

Our website uses cookies and similar tracking technologies to enhance your browsing experience, analyze
site traffic, and understand where our visitors come from. You can instruct your browser to refuse all cookies
or to indicate when a cookie is being sent. However, some features of our website may not function properly
without cookies.

We may use Google Analytics or similar tools to collect anonymized usage statistics. These services have
their own privacy policies governing the use of such information.

6. Data Retention

We retain your personal information for as long as necessary to fulfill the purposes outlined in this policy,
comply with legal obligations, resolve disputes, and enforce our agreements. Health and treatment records
may be retained for a minimum period required by applicable healthcare and business regulations. When
data is no longer needed, we securely delete or anonymize it.

7. Data Security

We implement industry-standard security measures to protect your personal information, including SSL/TLS
encryption for data transmission, restricted access controls, and secure storage practices. However, no
method of transmission over the Internet or electronic storage is 100% secure. While we strive to use
commercially acceptable means to protect your personal data, we cannot guarantee its absolute security.

8. Your Rights
Depending on your location, you may have the following rights regarding your personal data:

» Access: Request a copy of the personal information we hold about you.

* Correction: Request that we correct inaccurate or incomplete information.



« Deletion: Request that we delete your personal information, subject to certain legal exceptions.

» Opt-Out: Unsubscribe from marketing communications at any time using the unsubscribe link in our
emails.

- Data Portability: Request your data in a structured, machine-readable format.
* Restriction: Request that we limit how we use your data in certain circumstances.

To exercise any of these rights, please contact us using the details in Section 11.

9. Children's Privacy

Our services are not directed to individuals under the age of 18. We do not knowingly collect personal
information from minors. If you believe we have inadvertently collected information from a minor, please
contact us immediately and we will take steps to delete such information.

10. Third-Party Links

Our website may contain links to third-party websites, social media platforms, or partner services. We are
not responsible for the privacy practices or content of those external sites. We encourage you to review the
privacy policies of any third-party sites you visit.

11. Changes to This Privacy Policy

We reserve the right to update or modify this Privacy Policy at any time. Changes will be posted on this page
with a revised effective date. We encourage you to review this policy periodically to stay informed about how
we are protecting your information. Continued use of our services after any changes constitutes your
acceptance of the updated policy.

12. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our data practices, please
contact us:

Business Snatched Dolls Aesthetics
Phone 224-454-0262
Email snatchdoll@gmail.com
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